Sanatmetal [l

IomMTHKA HHTErPHPOBAHHOIO YNIPABJICHHS

Hawa muccus: Kak MexTyHapoIHBIA ceMelHbI OM3HEeC, HaNpaBJICHHBI Ha YIydlICHHE KauecTBa JKH3HH JIIOJICH C
HPHOBLIBIO, 00ECTICUNBAIONICH TOCTOSIHHOE OOHOBIICHHE.
B yenax docmudicenus 3mozo Mol
- yayuwaem  KA4ecmeo — JCU3HU,  NPOU3BOOS.  bICOKOKNACCHbIE — MPABMAMONOUYECKUe,  NO360HOUHbIE,
CIMOMAmMono2uyecKue 1 UMNIAHMbL Pe2eHUPayuu KOCMu, a Max e 3amMeHsouue Cycmagsl npomessl,
- nomozaem npeoomepamums npooiemMvl O 300p06beM NpU NOMOWU paspabomku  OUAZHOCMUYECKO20
060opydosanus
- COmpyOHUHAeM C OmMeYecmeeHHbIMU U MeHCOYHAPOOHLIMU UHPOPMAYUOHHBIMU YEHMPaMU, C BeOyUMU
MYTbMUHAYUOHATLHOIMU KOMNAHUAMU;
- pacnpocmpansem Hawu 3HAHUsA Kax 8 popme nepeoauu mexHoI02uil, Mak u 8 Kauecmee UH8ecmopos.
Hannas muccus modxcem 6vims ocywecmenena, eciu:
- Hawu noxynameuu u 0enogvie napmuepbl 6y0ym y0061emeopersl ypOsHeM U KA4eCmeoM HAUUX YCIIye U MOBapos;
- Hawu compyOHUKU PA38UBAIOMCS UHMENEKMYAIbHO U UIUYECKU U CYACMAUBO dHcusym 61azo0aps 00Xooam,
KOmopbie Mbl 0becnequsaem,
- omeyecmeeHHOe U MeICOYHAPOOHOe OKPYIICeHIe NPUSHAIOM HAULY 0esmenbHOCHIb.
Mbl yOeKIEeHBI, YTO CaMbIil PEe3yJbTATHBHBIA CIOCOO MOCTIIKCHHS HAIIMX IIENeil COCTOUT B HENMPEPHIBHOM Pa3BUTUH
Hallel KOMIIAHHH C LEJIbI0 CBOEBPEMEHHOTO 00CITY)KHMBaHUS KaXKIOT0 IOKYNATEN s U KIHEHTa IPOIYKIMEeH HAUBBICIIETO
KayecTBa C YISTOM BCEX CTAHAAPTOB M IIPABOBBIX TPeOOBaHUH.
MBI Beeleno npeaaHsl uaee HOCTOSHHOrO HOBBIICHHS 3()(GEKTHBHOCTH H YIIyULIEHNs SKOJIOTMYECKUX MOKAa3aTeNleH.
M5l perynspHo nepecMaTpUBaeM II0CTaBICHHBIE [IEI1, OOHOBIISIEM U MOIOIHAEM HX.
MBEI cunTaeM HallUM JIOJITOM B 00S3aHHOCTBIO IPEJOCTABUTD HAIIIMM ITOKYTIaTeIsIM M KIIMEHTaM BeCh HaOop HEOOX OIMMBIX
YCIIYT, @ TAaK)Ke BHIIOJIHUTH Hally paboTy B COOTBETCTBHU C TPEOOBAHUAMH U OJKUIAHUSAMH 3aHHTEPECOBAHHBIX CTOPOH.
OcylecTBieHre 3THX TPeOOBaHUH Mbl OOECIIEUMBAEM IIOCPEICTBOM SKCILIyaTallMd, M HOCTOSHHOTO YJIyYILIEHHS
neiicTBytonieii HTerpupoBaHHON CHCTEMBI YIIPaBICHHUS, KOTOpask COOTBETCTBYET TpeOoBaHUsIM cTanaapToB MSZ EN
ISO 13485; MSZ EN ISO 14001, pernamenty EBponeiickoro Ilapiamenta u Cosera (EU 2017/745 (MDR, art. 120.
[3]), FDA 21 CFR 820 peryauposauue u 6pasuibckoro arencrsa ANVISA BGMP.
Vike Ha CTaIVHM IUIAHUPOBAHMS M Pa3pabOTKU MBI yAeNsieM IOBBIIIEHHOE BHUMAaHHE K KauecTBY HaIlel IPOMYKIHH.
Ipoxyxuus co3maéress TakuM 00pa3oM, 4TOOBI ABISIThCS dDPEKTHBHON M GE30MacHOM, a TakKe IOCTHraia KeIaeMOo
IPOU3BOIUTEIBHOCTH, U COJEPKaTh B ceOc HAMMEHBLINH PUCK IS MAL[CHTA.
ITpu pa3paboTke HamIeil IPOXYKIHH:
- Mbl 3alpalliBaeM MHEHHE MEIMIMHCKUX CHELUATNCTOB UL  PaCIIMpPEHUS
ACCOPTHMEHTa MPOAYKIMH M U Pa3pabOTKM  KadeCTBEHHOH  MPOLYKLIHU
COOTBETCTBYIOIIEH OXKHIAHUSM;
- MBI BCET/Ia FTOTOBBI BOIIOTHTH HOBBIC 3aMbICIIBI OJ1arojapsi HallliM HHHOBAIIHOHHBIM U
HPOU3BOJICTBEHHBIM BO3MOXXHOCTSIM.
Hamm coTpyaHUKH OCBeIOMIIEHBI O TpeOOBAaHHSIX, KOTOPHIM OHH JOJDKHBI COOTBETCTBOBATH, M 3ajladaX, KOTOPHIE OHH
JIOJDKHBI BBITIOJHSTE, YTOOBI JOCTHYb HAIIH LEH. YPOBEHb KOMIIETCHIIMH COTPYAHUKOB MbI Pa3BUBAEM IOCPEICTBOM HX
peryJsipHOro 00yueHusl.
M5l XKenaeM JOCTHYb BCEro BBILICIIEPEUHCIICHHOTO U CTaTh ITOJIE3HBIM H YBa)KaeMBIM WICHOM COOOIIECTBA TOCPEICTBOM
HOUIEPKAHHS yBAKUTEIHHOTO OTHOIICHHUS M IPU3HATEIBHOCTH, @ TaK JKE YCTAHOBJICHHS B3aHMOBBITO/IHBIX OTHOIICHHUH C
HaIlIUM OKpY)eHueM. [l 3Toro:

- MBI TIpUJIaraeM BCe YCHIINS, YTOOBI COOTBETCTBOBATH BCEM IIPABOBBIM YKOJOTHYECKUM TPEOOBAHMSM, a TAKKE
TpeGOBaHHUAM, KOTOPbIC BBEACHBI Hallleil KOMITAaHHUEH, U IO MepEe BO3SMOXKHOCTH CTapaeMCsl IIPEB3OMTH HX;

- B TCYCHHUE HAlICH eXeHEBHON PaboThI, B X0/I¢ HCCIEAOBAHMIT M pa3pabOTOK MBI IPHUACPIKUBACMCS IPUHIUIIA
NPEIOTBPAIICHHS 3arps3HEHHH, HENPEPBHIBHO CIEIUM 32 JKOJIOTMYECKUMH IIOKa3aTelsIMH, 3a JeficTBHEM U
3G (EKTUBHOCTHIO HAIIICH CUCTEMBI YIIPABICHHUS;

- MBI JeflaeM aKUeHT Ha dJ(G(EKTHBHOM HCIONB30BAaHUM DBHEPIUM, a TaKKe HAa MHHHUMHU3HPOBaHHUI
OTPHULIATENILHOTO BIIMSHUS HALICHl IEITENbHOCTH Ha OKPYIKAIOIIYIO CpeLy U cTapaeMcsl IepiKaTh Harpy3Ky Ha
HaNMEHBIIICM YPOBHE;

- B X0/I¢ 0TOOpa MOCTABIIMKOB U TAPTHEPOB MBI IPUHIMAEM BO BHUMAHHE TO, KaK OHH PAabOTAOT C OKPYKEHHEM
1 KakoBa MX 3()(EeKTHBHOCTb, M B TEUCHUE COTPYIHUYECTBA C HUMH MbI CTPEMHMCS] K TOMY, YTOOBI M OHU
MOAJCPKUBAIN U PHHIMAJIH BO BHUMAHUE HOJUTHKY ¥ KYpC HAIleH JesITeTbHOCTH;

- MBI OCYIIECTBIISIEM OTKPBITOE M HCKPCHHEE OOIICHHE C MHCTAHIUSME M BCEMU 3a/ICHCTBOBAaHHBIMU CTOPOKaMU
B OTHOILICHUH BOIIPOCOB KOJIOTUH, & TAKIKE KOHCTPYKTHBHO COTPYAHHYAEM C HUMH,
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Integrated Management Policy

Our mission: To improve the quality of life as an international family business besides generating profit that ensures
continuous renewal.

In order to achieve this we

- improve the quality of life by manufacturing world-class traumatology, spine, dental and bone regeneration implants as
well as joint replacement prostheses,

- help prevent senseless death cases with our diagnostic device developing,

- work with national and international knowledge centers, leading multinational companies,

- spread our knowledge in the form of technology transfer as well as an investor.

This mission can be carried out if

- our customers and partners are satisfied,

- our employees grow mentally and physically and live happily off the salary we provide them,
- the national and international environment recognize our activities.

We believe that the best way to achieve our goals is continuous development of our company in order to be able to supply our
customers with high quality products on time, while taking into consideration the relevant legislations and standards. We are
fully committed to continuous improvement of efficiency and environmental achievements, we review and renew of determined
goals on a regular basis. We feel obliged to provide full service to our customers and to conduct our activity according to the
requirements of the interested parties. This is demonstrated by the maintenance, operation and continuous development of a
documented integrated management system that complies with the requirements of EN 1SO 13485; EN 1SO 14001 standards;
Regulation (EU) 2017/745 of the European Parliament and of the Council (MDR, art. 120. [3]), FDA 21 CFR 820
regulation and the Brazilian ANVISA BGMP.

The quality of our products has special emphasis during product design and development. They are developed so they will be
safe and effective and achieve the performance we intended with the least possible risk to the patient.
When developing our products:
- we seek the opinion of experts working in the health sector in order to increase our product range and to
formulate their quality expectations,
- we are always ready for implementing new ideas with the help of our innovative and manufacturing
background.

We make our employees aware of the requirements and tasks needed to carry out in order to achieve our goals. We develop
their competence with regular trainings.

We wish to achieve all this as an honoured member of the community by maintaining respect, appreciation and mutually
favourable relationships, and in good harmony with our environment. For this:

- Our intention is to comply with relevant environmental legal requirements and our regulations and if it is
possible to exceed these requirements,

- During our daily routine and research and development activities we follow the principle of preventing
pollution and we continuously monitor our environmental achievements, operation and efficiency of our
management system,

- We put great emphasis on efficient use of energy and on keeping the impact on the environment resulted from
our activity the lowest possible.

- When selecting our suppliers and subcontractors we consider their environmental performance and during
cooperation with them, we endeavor to win their support and consideration concerning our Policy.

- Regarding any environmental protection issues, we conduct honest and open communication with
authorities and cooperate on a constructive way.



